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As state governmentos iTrhtee mmanb eirnodr &l ae msr a-nd

vider, the Risk Managemente &ohasritstRefterwsid h pr i
Division strives to heltpheirtes weu®t oiroe rmsa j iod e rctait fa
and mitigateactsket hoeddmbptiodly | osses.
practices, effective claims admini.stration, an
comprehensive insurance COCVOerprgIS(g_C-IIraSurRaance
Durin FY 201 t h tat
Loss Control m:r:(etged co?nmz’rciae ine
During FY 2013, the divi sion renegbotiatec! con -
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tracts for | oss control services to assure tf]a
. . i nsurance carri1ers worldd
state and wuniversity clients caontinue tq.recel
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survey services.
the current coverage and
F_oss co_ntrol staff Ctetdhe plroplertzoels3 an dn
|dent|f!ed numer o Ics rWrﬂérCéﬂ &Iouéﬁcess pro
result !n losse Pgmplﬂngerﬁthased 1
properties. mar ket conditions s

Hurricane Sandy ar

Approxi mately

and universit¥ cal property | oss
tended 116 i state and universi
training progra Hobwe vEirVi t hese incre
sion |l oss preven ‘ﬁbféﬂtﬁy i ncreasing t
The divisio al s 0 Ieedf JWIOQ[ OOO to
driving |l oss pre CucrcyL?rnsCee aé]r setétménaﬁdnlg
versity clients. for propert Il nsurance.

Claims and Legal Stanofwards the Futur

The objective of the cltgiemg ryni tyganed tolfe Rrliggaly
unit is the effective ditgypasgpi tmian gaft eclfaitmy eat
l owest possible cost capyeimetngnts Wiotrh otefiehasle ©
gations and the need t qeegtoabklnicohiragee mthalblas s
precedent . universities to establis

FY 2013 was a Iandmarke)féaerc'[éinvoe HriosLI(antanaagemen

wel come reprieve to the Wt aARPPRECIPATHE YYOBRR USUIUH |
insurance fund! Tot al i ncurred | osses were
among the lowest of any BrettE. DahlhAdministrator o f
the state property/ casualty insurance fund.
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Administration

Administration, Office of the Public Defender
Administration, Public Employees Retirement Syster
Administration, Teachers Retirement System
Agriculture

Auditor's Office

Board of Education

Commerce

Commissioner of Higher Education
Commissioner Of Political Practices
Consumer Counsel

Corrections

Corrections, Board of Pardons
Corrections, Pine Hills

Corrections, Prison Industries
Corrections, Riverside

Corrections, State Prison

Corrections, Treasure State

Corrections, Women's Correctional Center
Crime Control

Environmental Quality

Fish, Wildlife, and Parks

Governor's Office

Justice

Labor and Industry

Legislative Branch

Livestock

Military Affairs

Montana Arts Council

Montana Heritage Commission

Montana Historical Society

Montana School for the Deaf & Blind

Montana State Library

Montana State University Bilings
Montana State University Bozeman

Great Falls College Montana State University
Montana State University Northern

MSU Ag Experiment Station

MSU Extension Service

MSU Forest Service Training School
Natural Resources

Office of Public Instruction

PHHS, Columbia Falls Veterans Home
PHHS, Glendive Veterans Home

PHHS, Mental Health Nursing Care Center
PHHS, MT Chemical Dependency Center
PHHS, MT Developmental Center

PHHS, State Hospital

Public Health and Human Services

Public Service Commission

Revenue

Secretary of State

State Fund

Supreme Court

Transportation

Transportation, Equipment
Transportation, Motor Pool

Montana Tech of the University of Montana
Helena College University of Montana
University of Montana Missoula
University of Montana Westem
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Property |l nspecti
Thermo graphic Sur‘
Ultrasonic Survey

The Risk Management & Tort
staff and consultant-s cond

owned buildings to identif
perils that may give rise

The Ri sk Management t e f se Division
of fers a variety of ngds téomtaagly’sértn\fi.rcaeredtﬁegte
designed to prevent/rﬁlutri\égﬁé’tse glotseéeesg a[thC?to dqro
tect the stateods vitaclonatssC & o tdaentity anon
system failures and damage
Training Through these programs, I n

During FY 2013, the RidskntM&mradeomarti o&sTarmtcl|l udi
Defense Divisio c 0 n dwhd tcéhd hlald6 nterveeirn ibrege npriam-s p e

n
grams to state agenci_es and universities acros
the state including: hese Iinspections and suryv

mately 170 recommendati ons

9 Defensive driving
T Large vehicle safety tr
T Preventing distracted d
T Fraud prevention
T Preventing workplace vi ".
9 Infrared & Ultrasonic 1 v
vy o
¥
Approximately 1,600 stat < f tended
t hese pTrhoegrmimsi.si on al so deverToped a
neY\/ Win!:er [Brt|avt|engagcemwr|se$ Baqj er |nspect|on
universities earned auto i surance di scounts o
$71,631 by sending t S Préfpiudy eed v&ssfl e, bo
driver training. cant risk. The state prop
C |t grams provides insurance ¢
. onsdu 'ng 425 boilers found withi
Ri sk Management & Tor E?edfense ivision
staff frequently conéjLPI' wit9® "managers, legal
staff, and state employe i n mathter.s that i n-
volve, but are not irﬁitpeadttooz the insurance c
) _ _ the expenses of jurisdicti
T Tort |l itigation . . .
: and operating certificates
9 Empl oyment practices .
f Premises liability ag.reement with the Departnmn
1 Contract provisionsboiler safety program.
T Civil rights _
1 Operating practicesThe Ri sk Management & Tort

staff provide oversight of



These inspection serviThes parogriamc lwade d eaxtenrnd yc
to state and universitvyardlajbdmt gdiscounts of up
warding participantdés eff
effective property |l oss n

\
'l
1

FY 2013 marked the -highes
tion since progreang hHn ccenpti
ties earned discounts app
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20009.
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for state agencies and Tunh ezros]13c1| ethechda'tv'ess'toarb
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Purpose & History \,‘
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Montana State Government
Property/Casualty Insurance Schedule
July 1, 2013 to July 1, 2014

$300,000,00Qoccurrence
$100,000,00Qoccurrence
$100,000,00Qoccurrence
$25,000|occurrence

10% of the valupccurrence

Legal liabilty to others
Unnamed locations “all risk"
In-Transit worldwide “all risk"
Registration papers

Debris removal

Deductibles Limits Insurance Carrier
Line of Insurance Risk Per Claim/
Agency Management Limits Occurrence Description Broker
COMMERCIAL INSURANCE COVERAGES
|Accidental Death $250 $0 $50,000|claim Medical expense Insurance Carrier: National Union Fire Company
& Dismemberment $10,000(claim Death benefit of Pittsburgh, Pennsyivania
Broker: Aliant Insurance Services
Aircraft Physical Damage Insurance Carrier: National Union Fire Company
In-Motion $1,00( 5% of stated valup. Stated Valug/a Physical damage of Pittsburgh, Pennsylvania
Not-In-Motion $1,000 $1,00 Stated Valug/a Physical damage Broker: Mountain Air Aviation
Aircraft Liability Bodily injury. Insurance Carrier: National Union Fire Company
$0) 750,000 clain] Personal Injury of Pittsburgh Pennsylvania
1,500,000 occur. $10,000,00{bccurrence Property damage. Broker: Mountain Air Aviation
JAirport Liability Bodily injury. Insurance Carrier: National Union Fire Company
$0] 750,000 clain] Personal Injury of Pittsburgh Pennsylvania
1,500,000 occurf. $10,000,00{bccurrence Property damage. Broker: Mountain Air Aviation
Boiler & Machinery $1,000 Varies by objegt $100,000,00¢occurrence Equipment breakdown Insurance Carrier: Lexingtor/Lloyd's of London
and type of damagie $100,000,00¢occurrence Property damage
$5,000,000occurrence Business interruption Broker: Aliant Insurance Services
Crime $1,000 $499,000 $7,500,0000ccurrence Public employee dishonesty Insurance Carrier (s): Traveler's Indemnity Company
$7,500,000occurrence Computer fraud Fidelity and Deposit Company of Maryland
$7,500,0000ccurrence Theft, disappearance, destruction
$7,500,0000ccurrence Forgery/alteration
$2,000,000occurrence Faithful performance Broker: Aliant Insurance Services
Cyber/Data Information 20% co-pa] $100,000 $2,000,000occurrence Information/Security Liability Insurance Carrier(s): Beazley is primary.
Security $5,000,0000ccurrence Regullatory fines and penalies Barbican (Lloyd's of London) is excess.
$2,000,0000ccurrence Website media and content
$2,000,0000ccurrence Privacy notification
Varies by policyaggregate Al coverages combined Broker: Aliant Insurance Services
Fine Arts $1,000 $25,000] $300,000,00Qoccurrence Named locations "all risk" Insurance Carrier: Huntington Bloc primary and excess

program.

Broker: Aliant Insurance Services

Foreign Insurance

Varies by policy.

Varies by polic

Varies by policyloccurrence

Foreign liabiity
Kidnap & ransom

Insurance Carrier: ACE American Insurance Co.
Great American Insurance Company
Broker: Aliant Insurance Services

Foster Care $500,000{occurrence Bodily injury and property damage Insurance Carrier: Princeton Excess & Surplus
$500,000{occurrence Personal Injury Lines Insurance Company
$500,000|aggregate Per household
$100,000|occurrence Defense costs

$5,000(occurrence Property damage to others
$5,000{occurrence Property damage to Insured Broker: Aliant Insurance Services

HIPPA $5,000 n/g $500,000|occurrence/ HIPPA fines/violations Insurance Carrier: NAS Insurance Services

aggregate Defense costs Broker: Aliant Insurance Services

Inland Marine $5,000 na Per Schedule Per Schedule Beazley E& S Insurance Carrier: Beazley E & S

Broker: Aliant Insurance Services

Medical Prof. Liability n/a n/g $1,000,0000ccurrence/ Bodily injury, personal injury, Insurance Carrier: American Casualty Company

of Reading Pennsylvania

(Student Intems) $5,000,000aggregate property damage Broker: Aliant Insurance Services

Non-Medical Prof. Liability $1,500,0000ccurrence Bodily injury, personal injury, Insurance Carrier: Associated Industries Insurance

Company
(Student Intems) n/g n/g $1,500,000aggregate property damage Broker: Aliant Insurance Services
Off-Premises Vehicles $1,000 $50,000] $750,000,00Qoccurrence Physical damage “all risk" Insurance Carrier: Same as property (below)
Broker: Aliant Insurance Services

Property $1,000 $1,999,000 $750,000,00¢occurrence Blanket limit of liability Insurance Carrier: Lexington Insurance Company LTD.

$1,000 $1,999,004 $750,000,00Qoccurrence Valuable papers Lioyd's of London

$1,000 $1,999,004 $750,000,00Qoccurrence Accounts receivable Great American Excess & Surplus Lines Insurance

$1,000 $1,999,000 $750,000,00¢occurrence Electronic data processing media Company

$1,000 $1,999,000 $750,000,00¢occurrence Debris removal (additional) XL Insurance American

$1,000 $999,000 $400,000,00¢occurrence Earth movement

$1,000 $1,999,004 $200,000,00Qoccurrence Business interruption

$1,000 $999,000 $100,000,00¢occurrence Flood

$1,000 $1,999,00(4 $100,000,00Qoccurrence Terrorism

$1,000 $1,999,000 $50,000,000occurrence Builder's risk

$1,000 $1,999,00(4 $50,000,00(occurrence Expediting expenses

$1,000 $1,999,00(9 $50,000,00(¢occurrence Error/omissions

$1,000 $1,999,00(9 $25,000,00Qconveyance Transit

$1,000 $1,999,009 $25,000,00(¢occurrence Ordinance/law

$1,000 $1,999,00( $25,000,00(¢occurrence Service interruption

$1,000 $1,999,009 $25,000,00¢occurrence Automatic coverage. Newly acquired

$1,000 $1,999,00(9 $1,000,000 0ccurrence International limit

$1,000 $1,999,009 $250,000/occurrence Pollutant cleanup removal Broker: Aliant Insurance Services
RiderCourse (Motorcycle n/a| n/g $2,000,000occurrence Liabilty Insurance Carrier: Chubb Custom Insurance
Safety Foundation) $50 $10,000|claim Blanket accident (medical) Company

$50 $1,000(claim Blanket accident (dental)
20% n'g ACV/repair/replacgrehicle Physical damage Broker: Arthur J. Gallagher

Surety Bond Varies by institutiop Varies by institutioh ~ Patient Funds in Tru$tunds in trust Funds in trust Insurance Carrier: Hartford

(DPHHS) Broker: IMA

[Special Events n/a n/g $1,000,000occurrence Various Insurance Carrier: Evanston Insurance Company

Broker: Aliant Insurance Services
SELF-INSURED COVERAGES

Aircraft Physical Damage

In-Motion $1,000 5% of stated valje $150,000/occurrence Hull for various aircraft n/a

Not-In-Motion $1,000 $1,000 $150,000|occurrence Hull for various aircraft n/a

Aircraft Liability $0 $750,000/$1.5)1 $750,000/$1.5Ntkaim/occ Negligent acts or omissions n/a

JAuto Physical Damage $250 ACV/repair/replacla ACVi/repairreplacevehicle Physical damage to vehicles n/a

General Liability $0 $750,000/$l.5|1’| $750,000/$1.5Ntkaim/occ Negligent acts or omissions na

Property $1,000 $499,000| occurrence All Risk n/a

INOTE: This schedule is a summary of main elements only, and is not all inclusive of all limits and deductibles in the policies. If you have a question, please contact the Risk Management & Tort Defense Division.
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State agencies and universities own or | ease o0
protect state agencies and universities agains
age. State and university vehicles are used fo
mai ntenance, | aw enforcementr,oaddhsttrrauwceli.on, fo

Auto Liability I nsurance Adn
Figure 1 below provides a breakdown of wvehicle
cl e

Figure 1

Vehicles Insured for
Liability
Passenger Cars 2 " 339
Buses 34
15 Passenger Vans 21
Light Trucks 2,418
Medium Trucks 375
Heavy Trucks 757
Motorcycles _ 235
Total 6.Q772
Auto Liability Cl aims Act.
Figure 2 below provides a summary of auto | iab

Figure 2

Auto Liahility Claims Activity
as of 06/30
# Claims  # Claims
Received Resolved # Claims Oper
FY 2012 155 159 49
FY 2013 148 149 48

11
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Auto Revenues, Expenses, and Income History

12

FY2010 FY2011 FY2012 FY2013
Net Premiums Eamed 1,043,153 1,044,541 1,031,344 1,031,344
Losses Paid 732,102 995,437 1,039,689 866,656
Loss Expenses Paid 34,671 62,907 56,881 40,480
Operations 349,791 342,140 386,783 445,467
Commercial Insurance Premiums 0 0 0 0
Total Losses and Expenses 1,116,565 1,400,484 1,483,353 1,352,602
Net Income (Loss) Before Investments (73,412) (355,943) (452,009) (321,258
Net Investment Income Earned 7,425 8,753 2,716 631
Insurance Recoveries 66,152 63,475 71,083 53,550
Net Income (Loss) 164  (283,715) (378,211) (267,078
Total Assets 1,490,716 1,707,000 1,578,790 1,561,712
Non-Claim Liabilties 271,309 201,233 164,134 163,572
Claims Liabilties 1,130,239 1,024,881 1,114,881 1,390,689
Total Liabilities 1,401,548 1,226,114 1,279,015 1,554,261
0 0 0 0
Reserves 89,168 480,886 299,774 7,451
Figure 4
2,000,000 = Net
Premiums
Earned
1,500,000
M Total Losses
and
1,000,000 - Expenses
i Net Income
500,000 - (Loss)
0 M Reserves
FY2010 FY2011 FY2012 FY2013
(500,000)




Aut o LI abi

Auto Liability Loss Trend
The number of auto |liability | osses per 5,000
5,000 autos each fiscal year are trending upwa
Figure 5 Figure 6
Auto Liabilty Claims Trends 700 —am # Claims
hi— 2
as of 06/30/2013 600
$Claims per (500 —*=——- e #Autos (0's)
Fiscal #Autos $Losses#Claims per 5,000 Autos |400 —e=——== —e—$Losses
Year #Clams (0's) (000's) 5,000 Autos  (000's) |300 (000's)
FYio 201 62 48 254 515|200 [—m—m—mammmmmm==cmm | T RCEITS Per
Fylil 199 610 413 242 503 100 + $Claims per
Fyl2 210 606 408 254 494 0 | | | 568(())9 Autos
FY13 217 607 519 263 630 FY10 FY1l FY12 FY13 (000s)
Bet ween FY 2008 and FY 2012, the Department (s)
tice accounted for the most auto I|liability cl a

7Fi gur € 7% of Total IheoprAgandiosse

% %f Tot-dlopClAgiems i es

BDEPARTMENT OF TRANSPORTATION 6%
3% 3%

3%

29%
BUM - MIS50ULA

BM5U - BOZEMAN

B DEPARTMENT OF JUSTICE

W DEPARTMENT OF FISH, WILDLIFE & PARKS

6% B PUBLIC HEALTH & HUMAN SERVICES

Auto Liability Discussio

The Department(s) of Transportation, Universit
most auto liability claims and incurred | osses
mai ntenance, weat heonjwafyai lamde di ctyiaeltc dt e i wvii @
& Tort Defense Division wil!/l continue to worKk
future claims through education and training.
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Auto Liability
Total Losses Incurred by Agency - FY2008 through FY2012

REF SUBDIVISION #VEHICLE$# CLAIMS INCURREBFREQUENGYSEVERITYLOSS RAT
(Claims/I00 VEH| ($Inc/Claim) | ($Inc/100VEH

1 AUDITORS OFFICE 13 0 $0 0.00 $0 $0

2 BOARD OF PUBLIC EDUCATION 0 0 0 0.00 0 0

3 COMMISSIONER OF POLITICAL PRACTICES 0 0 0 0.00 0 0

4 DEPARTMENT OF ADMINISTRATION (DOA) 301 12 75,714 3.99 6,310 252

5 DOA, OFFICE OF PUBLIC DEFENDER 40 3 12,048 7.50 4,016 301

6 DOA, PUBLIC EMPLOYEE RETIREMENT 0 0 0 0.00 0 0

7 DOA, STATE FUND 121 4 62,002 3.31] 15,500 512

8 DOA, TEACHER'S RETIREMENT 0 0 0 0.00 0 0

9 DEPARTMENT OF AGRICULTURE 235 6 35,525 2.55 5,921 151

10 DEPARTMENT OF COMMERCE 13 0 0 0.00 0 0
11| DEPARTMENT OF COMMERCE, HERITAGE 43 2 3,992 4.65 1,996 93
12| DEPARTMENT OF CORRECTIONS (DOC) 123 13 115,367 10.57 8,874 938
13| DOC, BOARD OF PARDONS 0 0 0 0.00 0 0
14| DOC, PINEHILLS YOUTH CORRECTIONAL FACILITY 62 0 0 0.00 0 0
15 DOC, PRISON INDUSTRIES 675 1 3,346 0.15 3,346 5
16( DOC, RIVERSIDE YOUTH CORRECTIONS 18 0 0 0.00 0 0
17| DOC, STATE PRISON 543 4 8,351 0.74 2,088 15
18| DOC, TREASURE STATE CORRECTIONS 10 0 0 0.00 0 0
19 DOC, WOMEN'S CORRECTIONAL CENTER 15 0 0 0.00 0 0
20| DEPARTMENT OF ENVIRONMENTAL QUALITY] 316 2 3,425 0.63 1,712 11
21| DEPARTMENT OF FISH, WILDLIFE & PARKS 9,481 25 29,745 0.26 1,190 3
22| DEPARTMENT OF JUSTICE 2,552 27 174,634 1.06 6,468 68
23| DEPARTMENT OF JUSTICE, CRIME CONTROL| 6 0 0 0.00 0 0
24| DEPARTMENT OF LABOR & INDUSTRY 262 15 84,893 5.73 5,660 324
25| DEPARTMENT OF LIVESTOCK 347 9 93,461 2.59] 10,385 269
26| DEPARTMENT OF MILITARY AFFAIRS 384 2 10,668 0.52 5,334 28
27| DEPARTMENT OF NATURAL RESOURCES (DNRC) 2,633 6 10,605 0.23 1,767 4
28| DNRC, SWAN RIVER FOREST CAMP 0 0 0 0.00 0 0
29| DEPARTMENT OF REVENUE 25 3 11,091 12.00 3,697 444
30| DEPARTMENT OF TRANSPORTATION 21,285 577 722,055 2.71 1,251 34
31| GOVERNOR'S OFFICE 6 0 0 0.00 0 0
32| HISTORICAL SOCIETY 3 2 19,839 66.67 9,919 6,613
33| LEGISLATIVE BRANCH 2 0 0 0.00 0 0
34| LEGISLATIVE BRANCH, CONSUMER COUNSHL 0 0 0 0.00 0 0
35| MONTANA ARTS COUNCIL 0 0 0 0.00 0 0
36| MONTANA STATE LIBRARY 9 0 0 0.00 0 0
37| OFFICE OF PUBLIC INSTRUCTION 57 1 370 1.75 370 6
38| PUBLIC HEALTH & HUMAN SERVICES (PHHS 423 22 156,479 5.20 7,113 370
39| PHHS, MENTAL HEALTH NURSING CENTER 40 0 0 0.00 0 0
40| PHHS, MONTANA CHEMICAL DEPENDENCY (TR 15 0 0 0.00 0 0
41| PHHS, MONTANA DEVELOPMENTAL CENTER 216 4 4,806 1.85 1,201 22
42| PHHS, STATE HOSPITAL 197 1 1,640 0.51 1,640 8
43| PHHS, VETERANS'HOME - COLUMBIA FALLS 54 0 0 0.00 0 0
44| PHHS, VETERANS'HOME - GLENDIVE 28 1 906 3.57 906 32
45 PUBLIC SERVICE REGULATION (COMMISSION) 2 1 1,524 50.00 1,524 762
46| SECRETARY OF STATE 9 0 0 0.00 0 0
47| BOARD OF ED, SCHOOL FOR THE DEAF & BLIND 173 1 97 0.58 97 1
48 SUPREME COURT - JUDICIARY 283 4 4,946 1.41 1,237 17
49| UNIVERSITY, HIGHER EDUCATION 0 0 0 0.00 0 0
50| UNIVERSITY, HELENA COLLEGE 160 1 5,572 0.63 5,572 35
51| UNIVERSITY, MSU - BILLINGS 351 8 12,560 2.28 1,570 36
52| UNIVERSITY, MSU - BOZEMAN 1,778 40 431,281 2.25] 10,782 243
53| UNIVERSITY, MSU - BOZEMAN, AG.EXPT. 1,424 12 40,633 0.84 3,386 29
54| UNIVERSITY, MSU - BOZEMAN, EXT SERVS. 115 0 0 0.00 0 0
55| UNIVERSITY, MSU - BOZEMAN, FIRE TRNG. 195 2 5,477 1.03 2,739 28
56| UNIVERSITY, MSU - NORTHERN 860 8 131,006 0.93] 16,376 152
57| UNIVERSITY, MONTANA TECH OF THE UM 367 3 3,690 0.82 1,230 10
58| UNIVERSITY, MSU COLLEGE OF TECH - GREAT FALLS57 0 0 0.00 0 0
59| UNIVERSITY, UM - MISSOULA 2,362 46 192,182 1.95 4,178 81
60| UNIVERSITY, UM - MISSOULA, FOREST./CON$ 0 1 2,118 0.00 2,118 0
61| UNIVERSITY, WESTERN MONTANA 158 2 7,781 1.27 3,891 49
TOTAL 48,847 871] 2,479,830 1.78 2,847 51

* Vehiclemeans a land motor vehicle, setnailer, snow plow, or other vehicle designed for travel on public roads, toinclude
machinery or apparatus attached thereto. It alsoincludes some mobile equipmentheittxistence of prior written agreement

with RMTD.
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The auto physical damage i nsurance program pro
for damagewned ahdtkbeased autos. State and uniyv
high risk activities such as highway maintenan
oofdadd travel.

Aut o Physical Damage | nsur ance

Figure 8 below provides a breakdown of vehicle

Figure 8

Vehicles Insured
for Physical Damage

2010 2,010
2011 2,169
2012 2,272
2013 2,403
Aut o Physical Damage CIl ai ms
Figure 9 below provides a summary of auto phys
2013.

Figure 9

Auto Physical Damage Claims Activity
as of 06/30
# Claims  # Claims
Received Resolved # Claims Oper
FY 2012 209 209 39
FY 2013 221 205 55
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Figure 10

Auto Revenues, Expenses, and Income History
FY2010 FY2011 FY2012 FY2013
Net Premiums Eamed 1,043,153 1,044,541 1,031,344 1,031,344
Losses Paid 732,102 995,437 1,039,689 866,656
Loss Expenses Paid 34,671 62,907 56,881 40,480
Operations 349,791 342,140 386,783 445,467
Commercial Insurance Premiums 0 0 0 0
Total Losses and Expenses 1,116,565 1,400,484 1,483,353 1,352,602
Net Income (Loss) Before Investments (73,412) (355,943) (452,009) (321,258
Net Investment Income Earned 7,425 8,753 2,716 631
Insurance Recoveries 66,152 63,475 71,083 53,550
Net Income (Loss) 164  (283,715) (378,211) (267,078
Total Assets 1,490,716 1,707,000 1,578,790 1,561,712
Non-Claim Liabities 271,309 201,233 164,134 163,572
Claims Liabiities 1,130,239 1,024,881 1,114,881 1,390,689
Total Liabilities 1,401,548 1,226,114 1,279,015 1,554,261
0 0 0 0
Reserves 89,168 480,886 299,774 7,451

Figure 11

2,000,000 H Net
Premiums
Earned
1,500,000
M Total Losses
and
1,000,000 - Expenses
i Net Income
500,000 - (Loss)
0o - M Reserves
FY2010 FY2011 FY2012 FY2013
(500,000)
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Aut o Physical Damage Trend

The number of auto physical damage | osses per
incurred per 5,000 autos each fiscal year i s t
Figure 12 Figure 13

Auto Physical Damage Claims Trends 700 et Claims
<
as of 06/30/2013 600 — e R
$Claims per 500 —*———o- 7L —s—#Autos (0's)
Fiscal #Autos $Losses#Claims per 5,000 AutoS 4090 | .-
. —e—$Losses
Year #Claims (0's) (000's) 5,000 Autos  (000's) |, (000's)
FYlo 201 632 408 254 515 |ooo | e —-a—-m-a | ——#Claims per
5,000 Autos
FY11 199 610 413 242 503 _
100 & $Claims per
Fyi2 210 606 408 254 494 o 5,000 Autos
FY13 217 607 519 263 630 FY10 FY1l FY12 FY13 (000's)
Bet ween FY 2008 and FY 2012, the Department (s)
tem accounted for the most auto physical damag

% of Tot-dlopClAgiemsies Fjgure 14 % of Total FLhaprAgandiosse:s

4% M DEPARTMENT OF JUSTICE 4%

5%

M PUBLIC HEALTH & HUMAN SERVICES

BUM-MISSOULA

M DEPARTMENT OF LABOR & INDUSTRY

DEPARTMENT OF NATURAL RESOURCES

BMSU - BOZEMAN

BDEPARTMENT OF REVENUE 14%
Aut o Physical Damage Discu:
The Department(s) of Corrections, Justice, and
cal damage <cl ai ms and iMacnuyr raecdc ildoesnstess idnuroil nvge dF
ani mals, | aw enforcement, faildhe Roski dMadagee
Tort Defense Division wild.@l continue to work cl

future claims through education and training.
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Auto Physical Damage
Total Losses Incurred by Agency - FY2008 through FY2012

REF SUBDIVISION #VEHICLE$# CLAIMS INCURREFREQUENGYSEVERITIYLOSS RA]
(Claims/I00 VEH| ($Inc/Claim) | ($Inc/L00VEH

1 | AUDITORS OFFICE 13 2 $ 488 15.38 $ 244 $ 38

2 BOARD OF PUBLIC EDUCATION 0 0 0 0.00 0 0

3 COMMISSIONER OF POLITICAL PRACTICES 0 0 0 0.00 0 0

4 DEPARTMENT OF ADMINISTRATION (DOA) 301 16 14,832 5.32 927 49

5 DOA, OFFICE OF PUBLIC DEFENDER 40 16 18,480 40.00 1,155 462

6 DOA, PUBLIC EMPLOYEE RETIREMENT 0 0 0 0.00 0 0

7 DOA, STATE FUND 121 14 35,107 11.57 2,508 290

8 DOA, TEACHER'S RETIREMENT 0 1 0 0.00 0 0

9 DEPARTMENT OF AGRICULTURE 235 5 15,973 2.13 3,195 68

10| DEPARTMENT OF COMMERCE 13 2 14,157 15.38 7,079 1,089
11| DEPARTMENT OF COMMERCE, HERITAGE 43 2 3,000 4.65 1,500 70
12| DEPARTMENT OF CORRECTIONS (DOC) 123 20 15,029 16.26 751 122
13| DOC, BOARD OF PARDONS 0 0 0 0.00 0 0
14| DOC, PINEHILLS YOUTH CORRECTIONAL FACILITY 62 0 0 0.00 0 0
15| DOC, PRISON INDUSTRIES 675 0 0 0.00 0 0
16| DOC, RIVERSIDE YOUTH CORRECTIONS 18 0 0 0.00 0 0
17| DOC, STATE PRISON 543 5 7,395 0.92 1,479 14
18| DOC, TREASURE STATE CORRECTIONS 10 0 0 0.00 0 0
19| DOC, WOMEN'S CORRECTIONAL CENTER 15 0 0 0.00 0 0
20| DEPARTMENT OF ENVIRONMENTAL QUALITY] 316 27 36,306 8.54 1,345 115
21| DEPARTMENT OF FISH, WILDLIFE & PARKS 9,481 11 14,708 0.12 1,337 2
22| DEPARTMENT OF JUSTICE 2,552 275 536,669 10.78 1,952 210
23| DEPARTMENT OF JUSTICE, CRIME CONTROL 6 2 2,434 33.33 1,217 406
24| DEPARTMENT OF LABOR & INDUSTRY 262 71 124,328 27.10 1,751 475
25| DEPARTMENT OF LIVESTOCK 347 15 38,531 4.32 2,569 111
26| DEPARTMENT OF MILITARY AFFAIRS 384 10 9,514 2.60 951 25
27| DEPARTMENT OF NATURAL RESOURCES (DNRC) 2,633 64 71,906 2.43 1,124 27
28| DNRC, SWAN RIVER FOREST CAMP 0 0 0 0.00 0 0
29| DEPARTMENT OF REVENUE 25 42 90,400 168.00 2,152 3,616
30| DEPARTMENT OF TRANSPORTATION 21,285 21 53,264 0.10 2,536 3
31| GOVERNOR'S OFFICE 6 5 29,286 83.33 5,857 4,881
32| HISTORICAL SOCIETY 3 2 4,582 66.67 2,291 1,527
33| LEGISLATIVE BRANCH 2 2 2,439 100.00 1,219 1,219
34| LEGISLATIVE BRANCH, CONSUMER COUNSHL 0 0 0 0.00 0 0
35| MONTANA ARTS COUNCIL 0 0 0 0.00 0 0
36/ MONTANA STATE LIBRARY 9 1 1,352 11.11 1,352 150
37| OFFICE OF PUBLIC INSTRUCTION 57 7 15,147 12.28 2,164 266
38| PUBLIC HEALTH & HUMAN SERVICES (PHHS 423 134 263,337 31.68 1,965 623
39| PHHS, MENTAL HEALTH NURSING CENTER 40 0 0 0.00 0 0
40| PHHS, MONTANA CHEMICAL DEPENDENCY TR 15 0 0 0.00 0 0
41| PHHS, MONTANA DEVELOPMENTAL CENTER 216 0 0 0.00 0 0
42| PHHS, STATE HOSPITAL 197 0 0 0.00 0 0
43| PHHS, VETERANS'HOME - COLUMBIA FALLS 54 0 0 0.00 0 0
44| PHHS, VETERANS' HOME - GLENDIVE 28 1 226 3.57 226 8
45| PUBLIC SERVICE REGULATION (COMMISSIOIN) 2 2 1,978 100.00 989 989
46| SECRETARY OF STATE 9 1 3,881 11.11 3,881 431
47| BOARD OF ED, SCHOOL FOR THE DEAF & BL|ND 173 13 17,060 7.51 1,312 99
48| SUPREME COURT - JUDICIARY 283 17 27,629 6.01 1,625 98
49| UNIVERSITY, HIGHER EDUCATION 0 5 3,512 0.00 702 0
50[ UNIVERSITY, HELENA COLLEGE 160 3 1,686 1.88 562 11
51| UNIVERSITY, MSU - BILLINGS 351 10 12,122 2.85 1,212 35
52| UNIVERSITY, MSU - BOZEMAN 1,778 53 92,580 2.98 1,747 52
53] UNIVERSITY, MSU - BOZEMAN, AG.EXPT. 1,424 14 66,439 0.98 4,746 47
54| UNIVERSITY, MSU - BOZEMAN, EXT SERVS. 115 5 5,941 4.35 1,188 52
55| UNIVERSITY, MSU - BOZEMAN, FIRE TRNG. 195 9 21,810 4.62 2,423 112
56| UNIVERSITY, MSU - NORTHERN 860 10 9,674 1.16 967 11
57| UNIVERSITY, MONTANA TECH OF THE UM 367 3 3,237 0.82 1,079 9
58| UNIVERSITY, MSU COLLEGE OF TECH - GREAT FALLS57 0 0 0.00 0 0
59 UNIVERSITY, UM-MISSOULA 2,362 75 137,709 3.18 1,836 58
60[ UNIVERSITY, UM - MISSOULA, FOREST./CON$ 0 6 0 0.00 0 0
61| UNIVERSITY, WESTERN MONTANA 158 0 14,886 0.00 0 94
TOTAL 48,847 999| 1,839,035 2.05 1,841 38

* VVehiclemeans a land motor vehicle, setnailer, snow plow, or other vehicle designed for travel on public roads, toinclude
machinery or apparatus attached thereto. It also includes some mobile equipmentheittxistence of prior written agreement

with RMTD.
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State agencies operate prisons, hospitals, uni
are responsible for highway maintenance and de
ment, supervision of fost erri sckhiflurmoeetni, o msn di mvamlyv
ly 22,000 state and university employees.

Gener al Liability I nsurance
Figure 15 below provides a breakdown of insure

Figure 15

State and University Employees

Insured for Liability

2010 22, 030|.

2011 22,467

2012 22,468

2013 22,742
Gener al Liability Claims A

Figure 16 below provides a summary of gener al

Figure 16

General Liabilty Claims Activity
as of 06/30

#Claims #Claims  # Claims

Received Resolved  Open
FY 2012 359 575 334
FY 2013 292 254 372
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Figure 17
General Liability Revenues, Expenses, and Income History
FY2010 FY2011 Fy2012 FY2013
Net Premiums Eamed 6,750,000 6,750,000 6,750,000 6,750,000
Losses Paid 1,410,041 672,159 28,876,186 1,741,200
Loss Expenses Paid 2102839.41 1,580,029 2,168,296  1,994,83]
Operations 1,149,322 1,124,183 1,270,868 1,463,685
Commercial Insurance Premiums 250,033 210,647 215,438 199,843
Total Losses and Expenses 4,912,236 3,587,018 32,530,788 5,399,565
Net Income (Loss) Before Investments 1,837,764 3,162,982 (25,780,788) 1,350,435
Net Investment Income Earned 44,155 52,054 16,151 3,751
Insurance Recoveries 3,095 120
Net Income (Loss) 1,881,919 3,215,036 (25,761,542) 14,754,307
Total Assets 24,188,188 27,403,223 (108,318) 12,895,988
Non-Claim Liabilties 891,449 661,199 539,302 537,455
Claims Liabiities 12,909,028 14,285,871 15,088,253 13,832,735
Total Liabilities 13,800,477 14,947,070 15,627,555 14,370,190
Reserves (Deficit) 10,387,710 12,456,153 (15,735,874) (1,474,202

Fi

gur e
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|
Gener al Liability Loss Tr e

The number of gener al l'iability claims per 10,
FTEs each fiscal year are trending downward (F
Figure 19 Figure 20

General Liabilty Claims Trends o
B02013 A
Fiscal #FTEs  $Losses # Clams per  $ Claims Per 1222 7\ HRTES (009
Year #Clame (00's)  (000's) 10,000 FTEs 10,000 FTES '800 \ ——$Losses (000's)
IO 22 209 1054 133 481 600 " \ ——# Claims per

FYll 48 24 1310 204 611 400 NN\ + Claims Per

FYiz 30 24 508 138 226 L= o0
FYi3 264 24 166 118 14 ° " Fv2010 Fvzom Fvzoi2 Fvzois
Bet ween FY 2008 and FY 2012, the Department of
l'iability claims and the most incurred gener al
% of Total Claims Top Agencies Fi gur e 2 % of Total Incurred Losseslop Agencies
3% 3% B MONTANA HERITAGE COMM ISSI0N 5%

4%

5%
W DEPARTMENT OF TRANSPORTATION

B MONTANA STATE HOSPITAL

W DEPARTMENT OF JUSTICE

B MONTANA STATE PRISON
66% B PUBLIC HEALTH & HUMAN SERVICES 15%

Gener al Liability Discussi
The charts in Figure 21 above show that a majo
FY 2008 and FY 2012 were caused by five state
bility c¢claims that occurred during FY 2013 hav
Management & Tort Defense Division. Therefore,
ited useful ness. During FY 2013, there were no
i s a welcome reprieve from | osses experienced
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General Liability
Total Losses Incurred by Agency - FY2008 through FY2012

REF SUBDIVISION FTEs |#CLAIMS INCURREFREQUENCQYSEVERITVLOSS RA]
(Claims/100 FTE| ($Inc/Claim) | ($Inc/100FTE

1 AUDITORS OFFICE 419.9 3 $5,214 0.71] $1,738 $1,242

2 BOARD OF PUBLIC EDUCATION 20.0 0 0 0.00 0 0

3 | COMMISSIONER OF POLITICAL PRACTICES 30.0 0 0 0.00 0 0

4 DEPARTMENT OF ADMINISTRATION (DOA) 2,768.6 8 107,066 0.29( 13,383 3,867

5 DOA, OFFICE OF PUBLIC DEFENDER 1,024.5 12 174,780 1.17] 14,565 17,060

6 DOA, PUBLIC EMPLOYEE RETIREMENT 193.5 16 57,312 8.27 3,582 29,618

7 DOA, STATE FUND 1,466.8 16 223,923 1.09] 13,995 15,267

8 DOA, TEACHER'S RETIREMENT 88.6 0 0 0.00 0 0

9 DEPARTMENT OF AGRICULTURE 657.0 1 0 0.15 0 0

10| DEPARTMENT OF COMMERCE 993.2 4 138,881 0.40( 34,720 13,983
11)] DEPARTMENT OF COMMERCE, HERITAGE 135.0 2] 1,550,460 1.48]775,230 | 1,148,489
12| DEPARTMENT OF CORRECTIONS (DOC) 1,872.3 37 278,433 1.98 7,525 14,871
13| DOC, BOARD OF PARDONS 48.2 5 12,690 10.37 2,538 26,316
14] DOC, PINEHILLS YOUTH CORRECTIONAL FACILIT®%62.3 1 0 0.15 0 0
15| DOC, PRISON INDUSTRIES 439.1 0 0 0.00 0 0
16| DOC, RIVERSIDE YOUTH CORRECTIONS 166.3 0 0 0.00 0 0
17] DOC, STATE PRISON 3,093.8 78 484,346 2.52 6,210 15,655
18| DOC, TREASURE STATE CORRECTIONS 135.1 0 0 0.00 0 0
19] DOC, WOMEN'S CORRECTIONAL CENTER 352.9 6 36,506 1.70 6,084 10,346
20| DEPARTMENT OF ENVIRONMENTAL QUALITY] 2,419.9 6 57,906 0.25 9,651 2,393
21| DEPARTMENT OF FISH, WILDLIFE & PARKS 3,938.2 17 19,455 0.43 1,144 494
22| DEPARTMENT OF JUSTICE 4,031.1 47 564,541 1.17] 12,012 14,005
23| DEPARTMENT OF JUSTICE, CRIME CONTROL 97.5 1 11,215 1.03] 11,215 11,502
24| DEPARTMENT OF LABOR & INDUSTRY 4,458.5 20 322,058 0.45( 16,103 7,223
25| DEPARTMENT OF LIVESTOCK 715.1 2 25,000 0.28( 12,500 3,496
26| DEPARTMENT OF MILITARY AFFAIRS 989.8 7 199,868 0.71| 28,553 20,192
27| DEPARTMENT OF NATURAL RESOURCES (DNRCY,953.6 8 1,406 0.27 176 48
28| DNRC, SWAN RIVER FOREST CAMP 0.0 0 0 0.00 0 0
29| DEPARTMENT OF REVENUE 3,387.0 5 140,029 0.15( 28,006 4,134
30| DEPARTMENT OF TRANSPORTATION 11,336.8 983| 1,212,955 8.67 1,234 10,699
31| GOVERNOR'S OFFICE 307.7 1 0 0.32 0 0
32| HISTORICAL SOCIETY 337.5 0 2,103 0.00 0 623
33| LEGISLATIVE BRANCH 886.2 0 0 0.00 0 0
34| LEGISLATIVE BRANCH, CONSUMER COUNSHL 27.7 0 0 0.00 0 0
35| MONTANA ARTS COUNCIL 41.7 0 0 0.00 0 0
36| MONTANA STATE LIBRARY 203.5 0 0 0.00 0 0
37| OFFICE OF PUBLIC INSTRUCTION 1,015.2 2 0 0.20 0 0
38| PUBLIC HEALTH & HUMAN SERVICES (PHHS 9,406.2 28 458,320 0.30f 16,369 4,873
39| PHHS, MENTAL HEALTH NURSING CENTER 711.0 0 0 0.00 0 0
40f PHHS, MONTANA CHEMICAL DEPENDENCY TR 302.5 0 0 0.00 0 0
41| PHHS, MONTANA DEVELOPMENTAL CENTER 1,435.4 12 382,880 0.84( 31,907 26,674
42| PHHS, STATE HOSPITAL 2,252.7 9 729,038 0.40( 81,004 32,363
43| PHHS, VETERANS'HOME - COLUMBIA FALLS 744.6 1 0 0.13 0 0
44| PHHS, VETERANS'HOME - GLENDIVE 5.0 1 0 20.00 0 0
45| PUBLIC SERVICE REGULATION (COMMISSION) 204.8 0 0 0.00 0 0
46| SECRETARY OF STATE 301.9 1 0 0.33 0 0
47 BOARD OF ED, SCHOOL FOR THE DEAF & BLIND 443.4 0 0 0.00 0 0
48| SUPREME COURT - JUDICIARY 2,076.3 13 47,078 0.63 3,621 2,267
49] UNIVERSITY, HIGHER EDUCATION 550.7 0 0 0.00 0 0
50| UNIVERSITY, HELENA COLLEGE 484.0 6 12,802 1.24 2,134 2,645
51| UNIVERSITY, MSU - BILLINGS 2,960.3 13 37,824 0.44 2,910 1,278
52| UNIVERSITY, MSU - BOZEMAN 14,274.7 54 234,838 0.38 4,349 1,645
53| UNIVERSITY, MSU - BOZEMAN, AG.EXPT. 1,119.0 0 0 0.00 0 0
54| UNIVERSITY, MSU - BOZEMAN, EXT SERVS. 693.9 0 0 0.00 0 0
55| UNIVERSITY, MSU - BOZEMAN, FIRE TRNG. 45.3 0 0 0.00 0 0
56| UNIVERSITY, MSU - NORTHERN 1,204.1 5 12,459 0.42 2,492 1,035
57| UNIVERSITY, MONTANA TECH OF THE UM 2,504.6 7 79,441 0.28| 11,349 3,172
58| UNIVERSITY, MSU COLLEGE OF TECH - GREAT FAL335.2 4 20,895 0.45 5,224 2,360
59| UNIVERSITY, UM - MISSOULA 14,681.5 41 318,685 0.28 7,773 2,171
60| UNIVERSITY, UM - MISSOULA, FOREST./CONS 0.0 0 0 0.00 0 0
61| UNIVERSITY, WESTERN MONTANA 1,092.4 5 3,255 0.46 651 298
TOTAL 110,093.3] 1,488 7,963,660 1.35 5,352 7,234
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State agencies and universities own or | ease 4, 4
value in excess of $4.7 billion.

Property I nsurance Admini st
Figure 22 below provides a breakdown of insure

Figure 22

Total Insured Property Values by Year

Property Crime Fine Art Boiler & Machinery
FscalYear| 4 |Totallnsued| # |[Totallnswed| #  [Totallnswed # Total Insured
Buidings| ~ $Value |Locations| $Value | Agencies| $Value | Objects $Value
FY10 | 443 | $4500000000 78 $300000 8 $374000000 613 $1,800,000,00
FY11 | 4487 | $4800000000 76 2700000 8 $380000000 650 $1,900,000,004
FY12 | 4512 | $4800000000 68 $27000000 8 $390000000 650 $2,000,000,004
FY13 | 4463 | $4700000000 62 $27000000 8 $389,000,000 627 $2,000,000,0

Property Claims Activity

Figure 23 below provides a summary of property

Figure 23

Property Claims Activity

as of 06/30
# Claims #Claims  # Claims
Received Resolved  Open

FY 2012 51 63 43
FY 2013 48 59 36
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Figure 24

Property Revenues, Expenses, and Reserves History
FY2010 FY2011 FY2012 FY2013
Net Premiums Eamed 3,747,416 3,731,312 3,733,023 3,733,023
Losses Paid 1,759,655 2,214,889 6,449,192 3,335,953
Loss Expenses Paid 26,146 61,956 26,212 20,722
Operations 367,755 359,711 406,646 468,343
Commercial Insurance Premiums 2,312,381 2,408,612 2,456,942 2,732,544
Total Losses and Expenses 4,465,937 5,045,168 9,338,992 6,557,562
Net Income (Loss) Before Investments (718,521) (1,313,856) (5,605,969) (2,824,539
Net Investment Income Earned 27,474 32,389 10,050 2,334
Insurance Recoveries 774,962 4,225,938 3,548,289 177,079
Net Income (Loss) 83,915 2944471 (2,047,630) (2,645,127
Total Assets 1,022,477 3,051,643 2,134,852 996,576
Non-Claim Liabilties 285,242 211,567 172,563 171,972
Claims Liabiities 2,634,710 2,651,471 3,093,409 1,686,057
Total Liabilities 2,919,952 2,863,038  3,265972 1,858,029
Reserves (Deficit) (1,897,475) 188,604  (1,131,120) (861,453
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|
Property Loss Trends

The number of property claims per $1,000, 000, 0
per $1,000,000 values is very volatile (Figure
Figure 26 Figure 27

Bet ween FY 2008 and FY 2012, the University Sy
the most incurred property | osses (Figure 28 b

Figure 28
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Property Discussi on
St ate agencies and universities experienced no

were many smal |l claims for damage arising from
devices. The Risk Management & Tort Defense Di
repair the damage. I n addition, the division i
|l osses from prior years including hail, fire,
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